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GRI 102-14

Tul 2565 Awauwn NdlanweneuWuwWiAsugnDIa:APNSSUED 9 Bolldsuvaviuidonsvamunsnd
Iwss:urauovlsalada 19 KarenAdoudnisUsuadIRIgIiudnnisidBda souludvnisus:noussio
IuuThuU (New Normal) n318sfioci1v 9 doAvus:aunudoundunugdduoINsIAWEDLLIU Jandu

L

Ia:dasaonibe dowarhikssnona:anAdiuoluuideviunsums:aunuAmiBsracv 9 AwWuaoduidos 9
aegnugluch aaBv TughuwirusmsauiBoisiBo duiBoaaty Ia:duIBoolunUs:avAansuInSovdNsNa
misinuasiia:nSovdnsnanoasivuovasualud TA0IULLUUNRD:B08IKdod0AUIa:WIODINYASNS
TRanuIsnMowudnnamsaicv < ikad Tuwsounu dosusmsiia:waantuinbus:ansmwnivinaluladia:
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IsrgvdunasnsusulasvagontiWososussimMA B eIaIasuaN WAaooNLMSIBUTRINGNAT SOUEAD
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na:nowwsoulumsIJuRUSNTKAIU:UIGIUNISIDU
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agwalud dabo

AUIIUDAQNISWCUUNODANSOEDEDEIU

agnualudi AaBD LbWauUUSONssUNSUSMISIa:waanturinbnsisunougiudumsditussiomaeld
IUOAOMSWEULNOEDELEU KO ESG (Environmental, Social and Governance) laglknowuaiAryciodoioadow
A9 WSUWALOUNIDEDAL 13:NSUSHISPaMSMUKANSSSIALIE IWosnyIAIUELQaNDaLAU Ia:MsUfua
cwungruaia:sdelunsdutussio

Ul 2565 AW deuAludn daBo TdaouauevAUdoPMSYOLaNM soudbwidouldidannnipdou
maldiuoAamsweuunssinogwabiu Ko ESG uneghodoltion Snhbldaduayuia:aoiasumsrinonssy
IWodbAu TagvItuMsavIaSuIUOAOMSWEULNIA:NSWDWIAUIODIODADAUIIASUBUIWOMSIAUTaoE10EDEU

TuwsSeununuevdns
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IWonowdbduvevinuvasnsing uulUdAQ
nIswauissnoagvavdu (ESG) nb 3 awu

d1udvioadou
(Environmental)

yoidumsuiinalulagunisluns
TRUSMsAuauIBo WoBosaa
Juaoula:aans:usunisUaos
AsiSouns:on uenoIndevld
JanwolAwunoviuas:Kunia:
IRUADIEIANYUDOLNISOUSNY
aoloadoula:AcuA1wovNSIE
nswennsogviius:ansnw

awuavAuy
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asnualud aaso ThaowaAty
AuNIswauurdoAuwIunsti
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alusssuinula
(Governance)

asunluch aaso dadurdnms
mAuQianoMsha ia:imsdudu
vIUdd8AUTUSPIE WSounbil
IUONIONISUSHISADUIAEDIA:

dodunsnosanassUBU
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$on agualudr aaby

GRI 102-1, GRI 102-2, GRI 102-3, GRI 102-4, GRI 102-5,
GRI 102-6, GRI 102-7, GRI 102-13, GRI 102-45
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We look forward to

fulfilling customers’ needs by

providing various financial products
through service innovations to elevate their standard
of living while, at the same time, sustaining our business.
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GRI 102-16

wisalogan / wasunAumw

(Customer & Quality)

o naavnowldlona:yoaouauovcdonoiy
AovNISYOLaNATKSOWSUUSNISOED

IKu:au

o fdvdvuslasivovgnAinonmealuna:
meauon IWoasoacuUs:AUTpAIKtionow
ANQKUNE 1a:185SUasS10AUAUWUSOED
godiu

o AaAuMm3sMsioulkd o nilylia:weuun
puunlugwadawsnansnau TagAdoao
msidnswennsdosnaa

* ndAauonNnsou BN IduonUAAIRUTKL
oghvasvassA na:1talosuwonouAaiRu
Alanc

o ndnlasundavdsuiuuna:asnmsnioiu
ThuBLOUs:AnSNIwNdns1Idu na:gn1s
1088UWSOUS:UUNISHIDIUIWOSOLSUNS
IWasunlavosiliauo



mvuduld / TdlvsSuwasou

(Speed & Accountability)

© UsuUsps:uulia:ns:uoumsrimulkidnoiu
paovddla:dus:dansnmwae Thnowwsouiio
AuNNWhaIwolkouaI§0aaovoe 10500150
wovlonianoluibulUldidoavioriifiui
na:rinoulddusonmeluioaindonouroan
AfKua

o ydu dolo rAuiNfuMsiIu SaarduAY
dArvuoomu la:aacuiwolrvIudSo
oI Kugia:aumuruaioal bovIurkuig
KUoELIULINNINEoUUAAA DIDIWUIA:ADIU
vovaulovikaoandovnuidinulgyon
KUQELUINA:OLANS

Uaoanennioat / Snunaoioadou

(Safety & Environment)
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Arusssulhio / TinowimMsw

(Integrity & Respect)

» Bodngaosa Suwasou Usola asovaould
TuunUana:wniagdonouligndoo UfQuUa
auosseussruasnunludl nns:deuna:
JoUDLAUYOLUSYN SNNSweiduyoousyn
BUIBIA:ENgOLAUD

o 1BouUluAruAwevAu TRINESAWSU INSW
Tupownancvo Tuidondjua 1onlold qua
18:0S:KUNAVACUAIYOLNISAIDIUSOUNU
AUWRINE0JOLADHUAOELTAUEY

Dlrowsuunicu / mviuiluiiv
(Decision Making & Teamwork)

o Jauamunns:dguaiundudaoans
ogwinsvAsa TuIwnigdoanIwmsiou
duliUaoanie MKuadsNMsioIUNATLED
nowlasanenoulduo la:riuquasnu
aumwyovaulovIKIgoIseIdut

e Jdadlndonisquasnuiavioadou
laamislBnswennsogtous:Keana:AGoa
wans:nudodviioadou 18U Jalwnnaso
Iolulaloiu ndoovnwuidunivnou
NsIaUNIL

o GlrowsudgmoulumsinluJryriiawikin
awnsnasionouwowoldIKINWIBuSNs
1ai0uog1vd na:inisdaaulonnludoym
o&1vsoaISouuwugIuYoLIoyanqndow
ASUNoU

e Jaowwdvuulunisioiulagiiunoiy
dudouovnuiduafty acaoadulaavooniv
nowwsoulo aduayu Bosikdo lla:ghuni
yovaulov IWolhussalUIKuguoiuvIu
ldoghoius:an5mw
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V) s109aNKoAUMANGTD

govasnuAlud aabo

aenunludi aaso 1souiduauiBnuovauInuMsMssivhuagusnmMsnvinsAwrilng (Thai Contact
Center Trade Association : TCCTA) BoiduovdAnsiunaovriwanils SadvduwoloadiasunIsweun
AUgUSMsia:AUaIIsSnuoLWURUAMIUAIUUSMsgnAINInsAwr Tagauau« Iddaus:noa The Best
Contact Center Awards l1a:lGWD1SCUNAQAEUWITIUS:NOADINWADIUNISASIDASSAANUNIWDIUUSNS
sulaaidu aswaouds:NulbiRINWIBusSMsogvIduidAmMUKANINCUARMKUAlY

asunludi aabo 1dsusvIaninMsUs:noa The Best Contact Center Awards Uogvcioitondviic
U 2560 maldmsqiadsamsyovauiaumsiissiogugusmsnvlnsAwriing (Thai Contact Center Trade
Association : TCCTA) Tavd

The Best Contact Center Awards 2017

Us:1nns1vJa : Corporate Awards
The Best Corporate Social Responsibility Contact Center

The Best Contact Center Awards 2018

) Us:INns1vda : Individual Awards
(] The Best Contact Center Agent dildu (Tele-Service)
9 The Best Contact Center Supervisor BUILE (Tele-Service)

The Best Contact Center Awards 2019

Us:1nns1vda : Corporate Awards
The Best Corporate Social Responsibility
Contact Center (Under 100 Seats)
Us:INns1v9a : Individual Awards
0 The Best Contact Center Manager Qldu (Tele-Service)
9 The Best Contact Center Agent dldu (Tele-Service)
(2) The Best Contact Center Social Media
Customer Care BUILSE
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Us:innsivda : Corporate Awards

The Best Corporate Social Responsibility

Contact Center s109a Silver

Us:INnns1vda : Individual Awards
The Best Contact Center Support Professional
of the Year (Social Media Customer Care) goqigieu
The Best Contact Center Agent of the Year
(Tele-Service) didu

IDoduUn 12 qanAu 2565 agnunludi daBo IasumsAaidon
DINACUNSSUMSION TCCTA Contact Center Awards 2022 TRI00
Susbda The Best Contact Center Tu 3 Us:inn ol

The Best Corporate Social Responsibility
Contact Center s109a Bronze

1. The Best Contact Center 2022 Agent
s0dadidu (Tele-Service)

2. The Best Contact Center 2022 Supervisor
sdasuIse (Tele-Service)

TaaGuraspiuna:iNnURWISUIDINNISUSHISPANISOLIU
diu Contact Center NAsounauAIWEIWISNTUNISODOUEUDOD
la:as$1vANUWOWOIDIKAUaNAY caoaduNIsSSNUIVIASTIUNS
TRusmsvovIdrinNIdogvdolton BofioluldKuaaAryyoD
agnualud daBo ALLUUWUUNIAENS:AUUIASTIUAIUNSUSMS
ogwidUs:@nsmw IWolkanAldsunouwowologoaa soufions
aduayulaspNISBLLYLITUWUIUNANNTWEBIQUODUBUNA:EDAL
oe0eDEU

nisigisusvdaoinionnisds:noatiuilunoiunianidlouon
agwnludl daBo na:ynainsiudouviuusnmsanA IWoa:rioumiv
MISWCUUIUAEINS NASTIU la:acumwnisiiusnisyovnoulinng
IUIOS (Contact Center) H8oAuUgaANAAUWUS NEauoNvaItU
ssnonuugnmMIJuhugnald (Customer Centric) suildusingugAcy
Tumswanduli aegnualuch aaBd ansnasvAcuIBolUlRAUaNA
wisusmsauisouoo agnunlud aaBb nSo SKL dolU
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ingofusgvIvavUl

GRI 102-46, GRI 102-47, GRI 102-48, GRI 102-49, GRI 102-50, GRI 102-51, GRI 102-52,
GRI 102-53, GRI 102-54

agwaludl aaB0 dUTUMSPaSIEvIUAIUEDEU
oghodoltiovdUn 3 IWeolhiduowamsusmisdamsiia:
msdduvIuNASOUAQUNNIDA NLAUIASUTND dbAU 1a:
AvI00doU S:H3VIUN 1 UNSIAU 2565 1D 31 SUDNAL 2565
lagilomiiaowaoandovmuKkanincu “In Accordance”
la:u1asPIu GRI Standards Tusulluu Core Option ¢
LIasguaINa

s1gvIuAUgLEUaUUTTNsUSUIUAsudoyali
aoandovnuwamsdiasiKiuus:GuBvinaodovnvau
Msweuunnabauyon agnualudl aBo ogviuadAry
nbusadudumsdaBo-sadvonwavuoulufoviu s
JuamungruglumsdodiumsigopdunionisAt Ms
damswaaniturina:usnmsnidudasnuavioadou Boun
uWsuldmeluovdns aaoadumsusmissamsinsiSou-
ns:on 1Judu

ol NMisthiauodoyavons1avIunuadEUAUUT
Juoulwamswosauiibwans:nunbluduuonia:auau
ASOUAaUIAAUIASUTAD dbAU Ia:EDI100d0U NINB0TOD
AUIKUEoLANs aaoadulknouaArycowddouldide
oghvsoudu

Tagldamnuailoma:Us:1duco « AdaowinaodovAuwidouldidansoungunnngu mald
nanaAry 4 Us:n1sau GRI Standards Us:noudog

nisiidousouyov NISWDIS[UIUSUN nisus:iduus:1Gu AoIWASUROUENYSNI
wiidouldideluns:uounis A2EDLEU QUL ER VN ERTETY) yoavdoya
danisigviu (Sustainability Context) (Materiality) (Completeness)

(Stakeholder Inclusiveness)
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ns:usuniIsuUs:Iduus:1GuAUgLEU

nIsnunauus:iGu
Tunmisdaniisagvau
(Review)

nisvaaidu N1sasovaou
ﬂmuéﬁmt_ls:lﬁu A2IASUNDU
awunowELEu vovus:aulunis
ningodov darisigviu
(Prioritization) (Validation)

il B

msBuvUs:GudIu

no1uauaunlriaoiop
fu agupludn daso
(Identification)

B

01 nsBubus:IGudunudgoduningadovnu agwalud aabo (Identification)
S1eUANUEDEU Us:U 2565 TaTmsus:duus:1Gudiunougoduninouineadovnu
agualudi aaso laanuvooniJuus:1GuduiAsug® doAu Ia:avioadol souivus:1Gunid
AWINBodovAUWDdoUIdIde abd

usun
wanvwu | anm aa'l_ugl'uc_n__-\ =

AuIASYTND

wamsdiuviuduIASUTND ° - ° - - - - - °
msnaavauluaaiavovevrns ° - ° - - ° ° ° -
Wans:nuNLOOUCDIASUTND J ° o ° ° ° - ° -
nuomvmssasosasv ° - ° ° ° ° - . .
msdodiunisnosa ° ° ° ° ° - - ° °
wnanssudoAIuNISIEvIU ° - ° - ° - ° ° -
mé ° - ° - - - - - °
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awuaovnau

n1sYvvIU

usun
agwalucn

nIsvamsaulisLLIU

oBooulana:agnulaoans

nmsiWnousuna:nisiknsfinu

AgWKaNKargnalomaninifisunu

msliidendnua

1asnawlunisaviau
11a:N1SIDSD1COSOD

1sLLVUIGn

ISLLIUULAU

nuonvuhUadiunculasane

AnsuovsuWuliov

msus:10U@uansuyuesu

sUBUROLAU

wavbuoungnus:idulaslBincuri
[GQUELIT

ulsuvrgaisisru:

dumwiia:aoiuuasangyovani

msaalana:aanwaancoun

nAgWIludoudoyovani

msupuamungruIgnNIvaudaLAY
na:AsUIND

daudvnoadou

danau

waobviu

dhna:dhiio

ADIUKAINKABNILBONMW

nisUdoguawy

yovIds

msufUamuNgKeduELIoadoU

wavuounignus:iiulaslBincuri
awuaovnoadsu




SIEOWANUEDEU aenunludl daBo U 2565 19

02 misvaardunaouarAUs:1IGudiuncudgvEuningadon (Prioritization)
agwaludl 860 WorsruinmisdaaidunowaIAryUs:IGudiunougodunineodoooin
s:aunowaAnviuds:duBoiwacdonisussaldinuigna:N1salduviu NbNIAUIASUEAD
doAU 1a:a010080U soufiviinisaounius:duauaEIANYYOLUS:IGUADNEIOWIULULUOD
voowiddouldidainnsus:suIBoUUaNSYoLAdINUDINKLUOEDUNINEoJOD BoausnUs:uoa
wamsdumuniwidouldidasounuus:iduninouaArydomsditunmsyovevdnsnorua dobl

Us:1GuniswauunogvavéiunarAry

vov aeualud aabo

ﬁ+§
\N[Z

10uus:1auignurly
woisnn
Tunwussiiogov

Jwans:nudanisus:iou
° msdadulo nso

wans:nudolAsyzND
dvAu na:avnoaaou

Tus:duap AowIBelusnyiidou e
© - _ agnupludi aabo
Taidalus:augo e =
nolus:e:du
11a:s:8:810

avo
UsSNsyoL SKL @
powIdugdoudovovani @
mscodunsnassUsU @
o mMscaoMuMSIIIvIUNIOMSA @
S MsSWeuuIAUSIIa:NNY: @
b Pa— — o
a asaaniswunviuds:on @
B AoWUaoansiunisiou @
Jga
-o ~ =
g suBsURDLOU @
I usmisnidudasnudvnoadou @ @ NMsvaNIsSwabviu © wans:nuNLIASUTND
K= nvdounaAry
2
Q nisvaBovINAdvaU &
@ msvamsmsiSouns:on
m

poEdIArdo agupludr aaso avo
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N1sAsoDaoUAdIUASUGDUYOLUS:IAUTUNISDaRIS1E8DIUAUUTITNS:UOUNISDINNISNUNJU

N

Us:aduna:dosdandnoiudriAnycoovdAnsia:widouldids Bognuiuids:iiunouduedAny
(Materiality Test) la:wan1swoisruawudius:1Guna:aasaadonaidiinonuaAryiWaowoctons
UuNs1gvIuUDSL

Abd Ns:uoUNMsasIPaoUAUASURdUYoLUs:IGUTUNMSas evulduduUodowWuUSHISIR
woIsnusouoonacuAaiRulaIRusouTuls:Gudobnald IWoasovaoundunndevAsUiouaUYSH

la:aoandovnundumMandvuodwidouldidanvmelula:mausnovens

agnuplud aabv damsievunougdiulusuiuudodidnnsolindauunmuing Us:s1dUWUS
WiuBoLNMY SKL 15ulsc (SKL Website) www.skl.co.th manavidolddidunsiwaiwssigniu
nowgbdulugwidouldidaduniSausoands usUNIdiin1ssousouAWAQIRUINEAUSIEDIU
auuimnwidouldidengudv 9 wWeolwnludeyals:noumsdarsigvunoudvgiuiuseunalu

= 101/19-24 KA 20 BOUUOUAS
. chuanaovKtd SNINOAADDHAID
Poraunust 12120

0 2833 3555 1S

skl_g.crm@kubota.com
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usnisudanssudIn SKL

—_——

asnualuc aaBo Tukegadono:wauuudanssuiia:inaluladgadnalnku < AAdoAvAOWE:QoNaUN8YOLENA
wisBoaumuovaenualud Taapasvaouwowoldia:aculs:NUlelumsiBusnisoIn asnualud aaBo

asualud daabv nanwoadald

ao8Iuy “AUavdouaaq”

TuU 2565 aenunludn aasd IUaanswiAuTKU tlanwosdald doaiuy “aUovdouaa” uu SKL IWAR&U
(SKL Family Club) TaganAauisnida:iuunanquovaouaaoingiuAnsousiemsiauinuie Tusw:aduadoo
douaasuomskdosuyuunouBodd AUovdouaasua:aonBe AUovdIUAINUIBUAADINKIDESSWEUAT
Bodb AUovianAIUWU Kdooidonianuovsivdagawsidauoin SKL AwsouadlRivuiu Winuansuanm
agnualuch aaBb uuIuY SKL IWDAAAU Imdu

SKL disosia SKL poulling SKL Tuungiouwainisu
A 4 A 4 A 4
usmsoouladuuidulsciuon usnishaouauovlawalad usmsooulauduulwaawosy

agnupludn daBv NanA
a1U1snNAasodaoua Y
Avoalddosauiovowiu

www.skl.co.th/eservice

BoaUs:o15ulugnadna
IBoudodoyadryryiisibo
la:aiuisnasovaouldvrg
aaoa 24 3oluv TKusSMsuU
loUuwainsulauwiuuryBlau
NOMISUOL SKL (SKL LINE
Official Account) LINE ID : @skith

law:wov agnualudi aaBbo
TusUnuulleuwalnBunsovsu
MY i0S lla: Android IWooUSE
Aowa:aonlknuanAfuns
I fodoyaduIBouoauIoD


https://skl.co.th/family_club
https://skl.co.th/family_club
https://skl.co.th/sklconnect/
https://skl.co.th/mobile-application
https://skl.co.th/eservice/
https://skl.co.th/eservice/
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https://skl.co.th/family_club
https://skl.co.th/eservice/payment
https://page.line.me/sklth
https://skl.co.th/index.php
https://skl.co.th/index.php
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https://skl.co.th/index.php
https://skl.co.th/mobile-application
https://skl.co.th/mobile-application
https://page.line.me/sklth
https://page.line.me/sklth
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GRI 103-1, GRI 103-2, GRI 103-3, GRI 203-2, GRI 103-1, GRI 103-2, GRI 103-3, GRI 413-1, GRI 103-1,
GRI103-2, GRI 103-3, GRI 302-1, GRI 103-1, GRI 103-2, GRI 103-3, GRI 417-1, GRI 417-2, GRI 417-3,

GRI 103-1, GRI 103-2, GRI 103-3, GRI 418-1

GRI 103-1, GRI 103-2, GRI 103-3, GRI 203-2
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GRI 103-1, GRI 103-2, GRI 103-3, GRI 417, GRI 417-1, GRI 417-2, GRI 417-3
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https://skl.co.th/index.php
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o Umsmnuandnmsus:uoawadoyadouynna Boo:dovdgiulunio
NNKUIESOLSU 15U giundWdugol grudnyry 1I0udu

o ImsrnuananmsifiusousoudeyadouyanalRidulinnsndu

o ImsrnuardanmsiBia:tawadoyadouynnaaudanus:avAnia
IvvcioIvwovdoyadouynnaldnourdounu:ifusousoudoladouunna JosovIsSau

msa:iganouidudoucd

drsulul 2565 agunlud daBo Tikaa1dadoyaInaguludnueu:uoD | =i i a i
msavdoyavawana rikwsudoyaldsudeyadouunnauoowdu Nbd Joya
douunnadonaioliddoyadouynnasoulkondolnouidaviorons:nuco
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DaduavIoaaou

GRI 301-1, GRI 103-1, GRI 103-2, GRI 103-3, GRI 302-1, GRI 305-2

agupludi daBv TKhaowaArvludadudvioadoudoaisuidaonu BoidudanwunviunnAudaousoy
TumsBoanuUs:ngamsiBnSwenswadLIUTWWAIIa:WADDUIBOIWAD

nisiswaboiuniaiuovdnsiuvoonidu 2 Us:inn dabd

1 nmsTsuaiu nenidu 2 d@ou 1aun

1.1 mslBuwulumsuguaviu
1.2 msTBuuTunNIsIGunviU-NdUs:HIOAWNIA:NARIIU (SnEdaan1swUNDIU)
Tasiimsiyous:nnmsiduuidu 3 Us:nn Ao

1 sonis 2 _sofls 3 uiiu
uuluuBu uudisa sndnseusud

&
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Tul 2565 UsUIrUNSIBIBoIWALNDHUQUODOLANSDINIKADWADLIUATBIAoKUATU (Non-renewable)
TugouveomsiBuulunsUgUa»IUADHUA

TaguoUs:nnuevmsiBuiriulunsuuaniu dod

-
Diesel B7 Diesel Gasohol E20 Gasohol 95 Gasohol 91
v v v v v

PIUOU

49,935.69 aos

(1,738,217.69 1UN:Da) Iwn:ea (MJ) 1N:=pa (MJ) 1wn:ea (MJ) 1wn:oa (MJ) 1wn:9a (MJ)

1,208,169.04 17,446.27 268,349.37 75,750.95 161,012.96

n1siwwh

Tul 2565 TUsuIUMsTBIwwaAaiDu 2,369,920.24 gla (kWh) KSoo1uou 8,531,712.87 1Un:pa (MJ)

Usurrunisiswwa

@ 147,689.69 kwh
o o o o

160,079.35 kWh 182,639.28 kWh  168,210.8 kWh  219,048.03 kWh

o@D

226,426.54 kWh

®e o o

222,443.065 kWh 203,797.79 kWh 234,352.88 kWh

CEREY) @ 201,981.817 kwh

’
o © é:

207,885.66 kWh 195,365.34 kWh
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asumwsoumsiswaooiumaluovdns iuveonidu 2 Us:inn dbld

U§u1mms1|3wé'\)\>1ué uwudisa’ uwuvuBy? Twwh

Usurrumsis 33,652.26 &aas 16,283.43 aas 2,369,920.242 kWh
Jsuiruwdoou 1,225,615.31 MJ 512,602.38 MJ 8,531,712.87 MJ
Usnawdvosos M) foze24ata6M8

KEIKa ' PluousouyobUUTUNgudIBa
2 $ususouyovUiulunguiuuBu Us:inn Gasohol 5TQCHD 9

4

?ndoyamsiBwaboiunvruaven agunlud a6 Uugmsus:dudsurrumsdaosisiSouns:on
PINMIsANTUSSADMUIUONOMSAIUSUNMSUdoafBISouns:DNMIUUIASTIU ISO 14064-1 youlan 2
msUaogiia:qanaufisiSouns:»NN1voouINMSIBWADDIU (Energy Indirect Emissions) BbAUOUDINUSUNU
msIBWWAnbruauoo asnunluc aaBo dbld

Usuiunmisls d@unviulrcdnazaon fisiISauns:on
: : (tonCOy,)
S0 Twwh (kwh) 2,369,920.242 kWh x 0.00049 kgCO,./kWh : 1,184.72
dwudisa (aas) 33,652.26 L X 2.2394 kgCO2eq1 75,360.87

(houILuBU (@as) - 16,283.43 L X 2.7406 kgCOjeqt : 44,626.37

KUIEIKa 81VdLITNIsAMUdUIa:AINIsUdoaMBISouns:on (Emission Factor) D1N00ANISUSKISDANS
AsISouNns:dN (OVANISUKIBU) http://thaicarbonlabel.tgo.or.th


http://thaicarbonlabel.tgo.or.th
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AUNISYaNYNsSsuU
NUOLANSNIEUDN

agnupluch daBo gollainisigisoumsavuiukdomsnnonssuludoanavsounUukLoevIU
mauoniiNgododluMsSWeUUNAUIASYPD AUEADAU 1a:AUEDIDAdOU



SIEOWAUEDEU aenunludl 8aBo U 2565 55

GRI Content Index

GRI 102-55

GRI Standards

Disclosure

Page

Number(s) SDGs o
and/or Goals Target Omission
URL(s)

GRI 101 : Foundation 2016

General Disclosures

GRI 102 :
General
Disclosures 2016

ORGANIZATIONAL
PROFILE

102-1 Name of the
organization

102-2 Activities,
brands, products,
and services

102-3 Location of
headquarters

102-4 Location of
operations

102-5 Ownership
and legal form

102-6 Markets served

102-7 Scale
of the organization

102-8 Information
on employees and
other workers

102-9 Supply chain

102-10 Significant
changes to the
organization and
its supply chain

102-11 Precautionary
principle or approach

102-12 External
initiatives

102-13 Membership
of associations

34, 38 8,10 8.5,10.3

33

33

30

33
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Page -
s
GRI Standards Disclosure N:r::/irfs) Goals Target Omission
URL(s)

GRI 101 : Foundation 2016

General Disclosures

STRATEGY

102-14 Statement 4
from senior
decision-maker

ETHICS AND
INTEGRITY

102-16 Values, 11, 12,
principles, standards, 13, 37
and norms of behavior

GOVERNANCE

102-18 Governance 34
structure

STAKEHOLDER
ENGAGEMENT

102-40 List of 27
stakeholder groups

102-42 Identifying 27
and selecting
stakeholders

102-43 Approach 27, 28
to stakeholder
engagement

102-44 Key topics 27, 28
and concerns raised

REPORTING
PRACTICE

102-45 Entities included 8
in the consolidated
financial statements

102-46 Defining 17,18
report content and
topic Boundaries

102-47 List of 19
material topics
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Page -
s
GRI Standards Disclosure Nl;r:cll)/ec)r:s) Goals Target Omission
URL(s)

GRI 101 : Foundation 2016

General Disclosures

102-48 Restatements 19
of information

102-49 Changes in 19
reporting

102-50 Reporting 16
period

102-51 Date of 16
most recent report

102-52 Reporting 16
cycle

102-53 Contact point 9

for questions
regarding the report

102-54 Claims 16
of reporting in

accordance with

the GRI Standards

102-55 55

GRI content index

102-56

External assurance Information
unavailable
because SKL
does not
have any
external
assurance

Material Topics

Indirect Economic Impacts

GRI 103 : 103-1 Explanation 44
Management of the material topic
Approach 2016 and its Boundary

103-2 The management 44

approach and its
components
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Page -
s
GRI Standards Disclosure Nl;r::/irfs) Goals Target Omission
URL(s)

Material Topics

Indirect Economic Impacts

103-3 Evaluation 44

of the management

approach
GRI 203 : Indirect 203-2 Significant 44, 45, 46 1,3,8 1.1, 3.8,
Economic Impacts indirect economic 8.2, 8.3,
2016 impacts 8.5

Procurement Practices

GRI 103 : 103-1 Explanation 33
Management of the material topic
Approach 2016 and its Boundary

103-2 33

The management
approach and its
components

103-3 Evaluation 33
of the management
approach

GRI 204 : 204-1 Proportion 33 8,12 8.4,12.2
Procurement of spending
Practices 2016 on local suppliers

Anti-corruption

GRI 103 : 103-1 Explanation 35, 36, 37
Management of the material topic
Approach 2016 and its Boundary

103-2 The 35, 36, 37
management

approach and its

components

103-3 Evaluation 35, 36, 37
of the management
approach

GRI 205 : 205-1 Operations 35 16 16.5

Anti-corruption 2016 assessed for risks
related to corruption
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GRI Standards

Anti-corruption

Page -
s
Disclosure Nl;r:g/irr(s) Goals Target Omission
URL(s)

GRI 205 :
Anti-corruption 2016

Materials

205-2 Communication 37 16 16.5
and training about

anti-corruption

policies and procedures

205-3 Confirmed 36 16 16.5
incidents of corruption
and actions taken

GRI 103 :
Management
Approach 2016

GRI 301 :
Materials 2016

Energy

103-1 Explanation 51
of the material topic
and its Boundary

103-2 The 51
management

approach and its

components

103-3 Evaluation 51
of the management
approach

301-1 Materials used 52, 53 12 12.2
by weight or volume

GRI 103 :
Management
Approach 2016

GRI 302 :
Energy 2016

103-1 Explanation 51
of the material topic
and its Boundary

103-2 The 51
management

approach and its

components

103-3 Evaluation 51
of the management
approach

302-1 Energy 52, 53
consumption within

the organization
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Page -
. Number(s) S .
GRI Standards Disclosure and/or Goals Target Omission
URL(s)
GRI 103 : 103-1 Explanation 51
Management of the material topic
Approach 2016 and its Boundary
103-2 The 51
management
approach and its
components
103-3 Evaluation 51
of the management
approach
GRI 305 : 305-2 Energy 53 13 13.2
Emissions 2016 indirect (Scope 2)

GHG emissions

Employment

GRI 103 : 103-1 Explanation 38
Management of the material topic

Approach 2016 and its Boundary

103-2 The 38
management

approach and its

components

103-3 Evaluation 38
of the management
approach

GRI 401 : 401-2 Benefits 38 8 8.5
Employment 2016 provided to full-time

employees that

are not provided

to temporary or

part-time employees

Occupational Health and Safety

GRI 103 : 103-1 Explanation 42
Management of the material topic
Approach 2016 and its Boundary
103-2 The 42
management

approach and its
components
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GRI Standards Disclosure

Page
Number(s) SDGs
and/or Goals
URL(s)

Target Omission

Occupational Health and Safety

103-3 Evaluation
of the management
approach

403-1 Occupational
health and safety
management system
(management
approach disclosures)
Training and
Education

GRI 408 :
Occupational Health
and Safety 2018

42

42, 43 8

8.8

Training and Education

GRI 103 :
Management
Approach 2016

103-1 Explanation
of the material topic
and its Boundary

103-2 The
management
approach and its
components

1083-3 Evaluation
of the management
approach

GRI 404 : Training
and Education 2016

404-1 Average hours
of training per year
per employee

404-2 Programs for
upgrading employee
skills and transition
assistance programs

39, 40, 41

39, 40, 41

39, 40, 41

41 4,5

41 4

4.3, 4.4,
4.5,5.1

4.3,4.4,4.5

Local Communities

GRI 103 :
Management

Approach 2016

103-1 Explanation
of the material topic
and its Boundary

103-2 The
management
approach and its
components

103-3 Evaluation
of the management
approach

46, 47

46, 47

46, 47
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GRI Standards

Disclosure

Page

Number(s) SDGs
and/or Goals
URL(s)

Target Omission

Local Communities

GRI 413 : Local
Communities

Marketing and Labeling

413-1 Operations
with local community
engagement, impact
assessments,

and development
programs

46, 47

2,9.12

2.3, 9.3,
12.2

GRI 103 :
Management
Approach 2016

GRI 417 : Marketing
and Labeling 2016

103-1 Explanation
of the material topic
and its Boundary

103-2 The
management
approach and
its components

103-3 Evaluation
of the management
approach

417-1 Requirements
for product and
service information
and labeling

417-2 Incidents

of non-compliance
concerning product
and service
information and
labeling

417-3 Incidents

of non-compliance
concerning marketing
communications

48, 49

49 16

16.3

16.3

Customer Privacy

GRI 103 :
Management
Approach 2016

103-1 Explanation
of the material
topic and its
Boundary

50
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GRI Standards

Disclosure

Page
Number(s)
and/or
URL(s)

SDGs
Goals

Target

Omission

Customer Privacy

GRI 418 :
Customer Privacy
2016

103-2 The
management
approach and its
components

103-3 Evaluation
of the management
approach

418-1 Substantiated
complaints
concerning breaches
of customer privacy
and losses of
customer data

50

50

50

16

16.3, 16.10
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